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Local organisations with expertise
General Housing Issues
Housing Matters 
Advice Line: 0117 935 1260 Tues 10am – 12pm/ Thurs 2pm – 4pm
Website https://housingmatters.org.uk/
Drop-In sessions at Knowle West Healthy Living Centre and Symes Avenue (times vary see website for details)
https://housingmatters.org.uk/housing-advice-drop-in-sessions/
They also have Housing Help sheets on the website which cover most areas.
Shelter
https://england.shelter.org.uk/
Emergency helpline open Monday to Friday 8am – 6pm
Tel: 0808 800 444 
Advice Pages - https://england.shelter.org.uk/housing_advice
Bristol city Council 
New online housing advice service - https://bristol.adviceaid.uk/start
Applying for housing through Homechoice (the Bristol City Council housing portal) - It's very unlikely that you'll be offered a council property because the waiting list is very long. Unfortunately, even people with the greatest need can wait several years before they get a council property.
If you already have a home through the council and are looking to move it may be worth you considering home swapping with another council tenant. https://www.homeswapper.co.uk/
Bristol Citizen’s Advice
Tel: 0808 278 7957
https://www.bristolcab.org.uk/get-advice/housing/
Local Authority Resident
In the first instance if you are a resident in a local authority home, contact the local Housing Officer. If you don’t know who your housing officer is you can call our Citizen Services Centre on 0117 922 2200, select option 2, then option 3.
The list is also available on the Bristol City Council website - https://www.bristol.gov.uk/residents/housing/council-tenants/housing-officers-for-council-tenants
Report repairs, including damp and mould, online or if urgent, call 0117 922 2200.
Homelessness
Bristol City Council
The Bristol City Council's Homeless Crisis Line is 0117 352 6800. It operates from 9am to 4pm Monday, Tuesday, Thursday, and Friday, and from 10am to 4pm on Wednesday. This line is for those who are homeless or at risk of becoming homeless and need support
If you are at risk of becoming homeless you can visit the citizen service point 100 Temple St, Redcliffe, Bristol BS1 6AG Monday – Friday 9am – 5pm (except on Wednesday when they open at 10am)
St Mungo’s 
https://www.mungos.org/our-services/where-we-work/bristol/
They have a range of options, including hostels, but also safe spaces and outreach offices.
1625 Independent People – Support for young people
If you are a young person at risk of homelessness https://www.1625ip.co.uk/get-help/
Or call Bristol Youth Maps on 0117 332 7111
Streetlink
https://thestreetlink.org.uk/
Homeless Health Service
https://homelesshealthservice.co.uk/
The Compass Centre, Jamaica street, BS2 85P or phone 0117 9892450. 
Housing for Older People
Council housing for over 50’S who do not need support, but would prefer to live with neighbours of a similar age, in a smaller more manageable property
https://www.bristol.gov.uk/residents/social-care-and-health/adults-and-older-people/housing-options-for-older-and-vulnerable-people/council-housing-50-housing
Supported housing for over 55s via the Council are applied for via Homechoice
https://www.bristol.gov.uk/residents/social-care-and-health/adults-and-older-people/housing-options-for-older-and-vulnerable-people/supported-housing-for-older-people-schemes/supported-housing-for-older-people
Extra Care Housing is accessed via Homechoice, but provides additional light touch support for those who are older or have special needs https://www.bristol.gov.uk/residents/social-care-and-health/adults-and-older-people/housing-options-for-older-and-vulnerable-people/extra-care-housing
Age Uk
Can offer housing advice  - Helpline open Mon - Fri 10am - 1pm 0117 929 7537
A home visit can be arranged, if you need support with this a referral can be made on your behalf
Housing Associations can also provide rentable and property for purchase 
Monica Wills -  0117 919 4257 https://www.stmonicatrust.org.uk/retirement-villages/monica-wills-house
Brunel care – 0117 914 4200 https://www.brunelcare.org.uk/housing/




